Covid-19 Risk Assessment
This Covid-19 Risk Assessment is to be used in conjunction with our normal
operational risk assessments.
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Crowhurst Christian Healing Centre is only able to re-open if we are “COVID-19 Secure”.
Protection of public health is paramount and isolation of COVID-19 cases and quarantine of their
close contacts is essential to prevent further community transmission and disruption
of our business.
Symptoms of COVID-19 include High temperature, new continuous coughing, loss or change to sense of smell or
taste, sore throat, fatigue, shortness of breath.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892043/S0484_Transmission_of_SARS-CoV2_and_Mitigating_Measures.pdf

Understanding Transmission:
1. Transmission is strongly associated with close and prolonged contact. The most important routes are:
a. Person-to-person via ‘droplets’
b. Indirect via surfaces and objects
2. Laboratory experiments show the virus can survive, in the aerosol state for over one hour

The role of physical distancing:
1. Best evidence suggests that 1m carries between 2 and 10 times the risk of 2m separation
2. Where it is necessary for less than 2m contact, limiting duration of contact, using face coverings and orientation of people are measures
required to disruption transmission
3. Outdoor transmission remains low risk through aerosol and indirect contact routes but face-to-face exposure should still be considered a
potential risk for transmission via respiratory droplets

Prevention and Mitigation Measures:
1. Selecting prevention and mitigation measures should use a ‘hierarchy of control’ approach as described in the EMG paper C
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892015/S0353_Principles_of_understanding_of_tr
ansmission_routes.pdf for further detailed guidance.

Modes of Transmission:
1. Transmission is thought to occur through three main mechanisms:
a. Close-range direct person-to-person
b. Indirect surface contact
c. Aerosol
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2. A Bowtie diagram is used to show how different preventative and mitigation barriers can be applied to consider their impact on interaction
points and different transmission routes
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To be Covid-19 Secure means we have complied with the Government’s guidance on managing the risks associated with Covid-19 and
have followed the Governments “5 steps to work safely”.
1. Carry out a Covid-19 risk assessment in line with the HSE Guidance
a. Consult with staff
b. Share the results of the risk assessment with staff and on your website

2. Develop cleaning, handwashing and hygiene procedures.
Increase the frequency of handwashing and surface cleaning by:
a. Encouraging people to follow the guidance on hand washing and hygiene
i. Wash hands for the amount of time it takes to sing “Happy Birthday” (around 20 seconds)
1. After using the toilet or changing a nappy
2. Before and after handling raw foods like meat and vegetables
3. Before eating or handling food
4. After blowing your nose, sneezing or coughing
5. Before and after treating a cut or wound
6. After touching animals, including pets, their food and after cleaning their cages
ii. If you do not have immediate access to soap and water then use 70% alcohol-based hand sanitiser.
b. Provide 70% alcohol-based hand sanitiser around the workplace, in addition to washrooms
c. Frequently cleaning and disinfecting objects and surfaces that are touched regularly
https://www.hse.gov.uk/coronavirus/cleaning/index.htm
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i. Doors, bannisters, buttons and anything that is frequently touched, especially if it’s touched by lots of people, will need more regular
cleaning than normal. Examples of frequently touched objects include:
•
•
•
•
•
•
•
•
•

work surfaces like desks, platforms and workstations
handles on doors, windows, rails, dispensers and water coolers
common areas like toilets, reception, changing rooms, corridors
vehicle handles, steering wheel, seat belts and internal surfaces
control panels for machinery, control pads and switches
computer keyboards, printers, touch screens, monitors and phones
taps, kettles, water heaters, fridges, microwaves and cupboards
shared equipment like tools, machines, vehicles, and delivery boxes
post and goods coming in or being shipped out

ii. There are 2 components in ‘adequate cleaning’ regimes:
1. DEEP CLEANING
a. A thorough clean of all frequently used touched surfaces at least once per day.
2. PERIODIC CLEANING
a. Cleaning at different times throughout the day that includes:
i. cleaning items immediately after use
ii. cleaning surfaces on a regular basis throughout a single day
iii. Reducing people’s contact with surfaces and objects is better than relying on cleaning once contact has taken place.
1. Ways to limit movement and/or reduce people’s need to touch objects:
a. Allocate specific work areas
b. Small groups to work independently on tasks
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c. Close-off spare workstations
d. Put away items that do not need to be left available for use
e. Prop open doors to avoid need to touch handles
iv. Cleaning Staff
1. Our House Manager will provide thorough in-house training and instruction for cleaning staff
2. All necessary PPE for cleaning will be provided to cleaning staff
3. Maintain social distancing while cleaning, and wash hands with soap and water when finished work
a. Hand sanitiser will be provided for when washing facilities are not close by.
d. Enhanced cleaning for busy areas
e. Setting clear use and cleaning guidance for toilets
f. Providing hand drying facilities – either paper towels or electrical dryers

3. Help people to work from home:
a. Discussing home working arrangements
b. Ensuring they have the right equipment and remote access to work systems
c. Include them in all necessary communications

d. Look after their physical and mental wellbeing
4. Maintain 2 metre social distancing, where possible
a. Put up signs to remind staff and visitors of social distancing guidance
b. Avoid sharing workstations
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c. Using floor tape or paint to mark areas to help people to keep 2 meters distance
d. Arranging one-way traffic through the workplace if possible
e. Switching to see visitors by appointment only if possible

5. Where people cannot be 2 metres apart, manage transmission risk
a. Consider whether an activity needs to continue for the business to operate
b. Keeping the activity time involved as short as possible
c. Using screens or barriers to separate people from each other
d. Using back-to-back or side-to-side working whenever possible
e. Staggering arrival and departure times
f. Reducing the number of people each person has contact with by using ‘fixed teams or partnering’

Page 11 of 81
Covid-19 Risk Assessment FINAL [UPDATED] .docx

Crowhurst Christian Healing Centre

INDEX

Covid-19 Risk Assessment
It is recommended that the health of all employees is reviewed on a daily basis and any workers experiencing or
showing any symptoms are sent home or advised not to come into work.
To monitor this, all staff will sign-in and out, each day, on the monitoring sheet held on the ‘Staff-side’ of reception.
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance

If a member-of-staff shows signs of COVID-19 they must NOT attend work.
1. Staff MUST

NOT WAIT to get a test, which must be done within the first 5 days of having the symptoms.

2. They must, book a visit to a test site to have the test ‘today’ or order a home test kit if they cannot get to a test site.
3. On days 1 to 4 of their symptoms, they can get tested at a site or at home.
4. If they are ordering a home test kit on day 4, it must be ordered by 3:00 pm.
5. On day 5, they will need to go to a test site as it is too late to order a home test kit.
a. They can apply on-line, on the Government website:
[https://self-referral.test-for-coronavirus.service.gov.uk/antigen/name]
or call 119
6. If a member-of-staff develops symptoms, however mild, they must remain isolated until they have the result of their test.
•

Please contact the Centre’s Administration Manager – [in their absence, a member of LEADERSHIP] – by phone, email or text.

The member-of-staff is encouraged to tell people who they have been in close contact, within the past 48 hours, that they might have
coronavirus.
Examples of ‘Close-Contact’ include:
1. Close face-to-face contact (under 1 metre) for any length of time
a. Including talking or coughing on them.
2. Being within 1 to 2 metres of each other for more than 15 minutes
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a. Including travelling in a small vehicle.
The member-of-staff does NOT need to self-isolate unless they have been contacted by the NHS Test & Trace service.
The member-of-staff should, however, take extra care to follow ‘social distancing advice’:
1. Stay at least 2 metres (3 steps) away from anyone you do not live with (or anyone not in your support bubble)
2. Wash your hands with soap and water often – do this for at least 20 seconds
3. Use hand sanitiser gel, if soap and water are not available
4. Wash your hands as soon as you get home
5. Cover your mouth and nose with a tissue or your sleeve (NOT YOUR HANDS) when you cough or sneeze
6. Put used tissues in the bin immediately, do not leave it lying around, and wash your hands afterwards.
7. DO NOT touch your eyes, nose or mouth if your hands are not clean.

Outdoor-Day Guests/Visitors
Outdoor-Day Guests/Visitors will enter CCHC from Forewood Lane and will be greeted by signage asking them to report to Reception. At Reception, they will be formally
greeted by a member of staff/volunteer and asked to provide ‘Track & Trace’ contact details after which they will be offered directions to the facilities available to them
and reminded about hygiene and socially distancing.
A disposable leaflet will also be given to each Guest/Visitor.
Facilities available:
•
•
•
•
•
•
•

Prayer Walk – grounds
Howard’s Well – outdoor eating and take-away
facility to eat on the Prayer Walk/Grounds
Marquee
Tent of Meeting – outdoor place of prayer
Prayer Room – private prayer
Shalom – quiet space
5x Quiet Rooms – outdoor accessed
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•
•
•
•
•
•

Small chapel - quiet space
Large Chapel - quiet space + corporate prayer
Freedom Garden – reflective space
3x Toilets – Art Room (Washroom only), Disabled
Toilet Washroom (Main Building), External Toilet
Washroom
Reception
Book and Gift Shop

Residential Guests
Residential Guests will enter CCHC from Forewood Lane and will be greeted by signage asking them to report to Reception. At reception, they will be formally greeted by
a member of staff/volunteer who will note their time of arrival and ask for a YES or NO answer to each of the following symptoms:
1.
2.
3.
4.

Do you have a continuous new cough?
Do you have a high temperature or Fever?
Do you have a loss or change of SMELL?
Do you have a loss or change of TASTE?

Having ‘booked-in’ their stay, guest contact details are already recorded with their approval, on the Centre’s ‘Booking’ system which will be used, if necessary, for ‘Track
& Trace’. Guests time of arrival and leaving the Centre will also be recorded to further assist in ‘Track and Trace’ should it be needed. ‘Track and Trace’ information will
only be kept for 21 days, after which it will be destroyed.
Guests will then be shown to their accommodation and given directions to the facilities available to them. Guests will be reminded about hygiene and socially distancing.
A disposable leaflet will also be given to each Guest
Facilities available:
•
•
•
•
•

Prayer Walk – grounds
Howard’s Well – packed-lunch collection facility
Marquee
Tent of Meeting – outdoor place of prayer
Prayer Room – private prayer
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•
•
•
•
•
•
•
•
•
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Shalom – quiet space
Small chapel - quiet space
Large Chapel - quiet space + corporate prayer
Freedom Garden – reflective space
3x General use Toilets for outdoor – Art Room
(Washroom only), Disabled Toilet Washroom
(Main Building), External Toilet Washroom
Reception
Dining Room (for evening meal only)
Lounge
Book and Gift Shop

Residential Guests Terms and Conditions
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Terms and Conditions of Booking

The Coronavirus Pandemic has affected us all in many different ways. Since the easing of the lockdown experience announced on
the 4th of July, we have implemented the best possible Covid Safety within Crowhurst Christian Healing Centre (CCHC) for the
safety of our staff and our guests. The written and verbal advice that is given by CCHC needs to be agreed and adhered too by
anyone who comes on our property. Our risk assessments and the daily procedures implemented for your safety can be found on
the website. For your and our safety the following applies;
•
•
•
•
•

Please do not visit CCHC if you have symptoms and if these develop during your visit CCHC reserves the right to cancel
your stay, with immediate effect.
We ask that you bring a mask and that it is worn whilst moving around inside the buildings.
Hand sanitisers will be freely available and guests will be expected to use them.
The social distancing government advice applies here – 2 meters or if in a confined area, 1m+mitigation – i.e. use of
masks.
We are only offering ensuite rooms for safety purpose and all meals will be available in your rooms (although the dining
room has been set out to maintain social distancing). Unless we are told otherwise, we expect guests to only use the
facilities (shower/toilets) in their rooms.

In all cases, Crowhurst Christian Healing Centre reserves the right to cancel the guest's booking for the dates the guest has reserved or booked.
This is extremely unlikely, but should this event occur, the guest will be fully refunded and we will endeavor to inform you as soon as we can.
Privacy Notice Please take time to read. Unless requested – Guest Information will be kept for 2 years. In the case of donation/gift aid any relevant
information will be kept for 6. Transparency – guests can ask to see their personal file to see what information CCHC holds
Data Protection Personal information provided by guests is stored securely in the Centre’s record system/s and will be used solely for the Centre’s
purposes in accordance with the GDPR General Data Protection Regulation 2018

Food Allergy Disclaimer - Please inform us about your food allergy or allergies at time of booking, or at check-in. Crowhurst Christian Healing Centre makes
every attempt to identify ingredients that may cause an allergic reaction for those with food allergies. However, there is always risk of contamination as in our
kitchen we use products such as milk, eggs, gluten, seafood, peanuts, other nuts, sesame seeds and capsicum, although we have strict cross contamination
policies; we cannot guarantee a total absence of these products. Guests with food allergies must be aware of this risk. Crowhurst Christian Healing Centre will
not assume any liability for adverse reactions from the food consumed, or items one may come in contact with whilst eating any of our meals or itemised food
sources. For this reason, please understand that we may not be able to accommodate severe food allergy needs.
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Deposit A non-refundable deposit of £50 per person is required at the time of booking. This will be deducted from your final account.
Insurance We advise that you take out insurance to cover the overall cost of your stay should you have to cancel for any reason Guest First 0345 908
0101 Or Goodtogoinsurance.com for guests with pre-existing medical conditions 0330 024 9949 or Global Travel Insurance Services 01903 235 042.
South Eastern Assisted Travel Railway 0800 783 4524
Final payment Final payment for your stay should be made at least 14 days prior to your arrival. Immediately if booked within this period.
Cancellation Terms
We are not able to refund or transfer any deposit/balance once it has been paid and recommend that you take out insurance: Refunds
reductions are made for accommodation and meals paid for and not taken.

no refunds or

Payment For your convenience we accept cash, debit and credit cards, payments by cheque need to be made payable to The Divine Healing Mission. Total
Cost The final cost of your stay will be calculated on the price as published at the time of your confirmed booking.

If you need to contact us about your booking -Please quote your name, receipt number and arrival date
•

Availability of Accommodation Your room will be available from 2.00pm on the day of your arrival.
If you need to arrive earlier then you are welcome to use our facilities. Should you need lunch
on your arrival day this can be available with prior
notice at the usual charge

•

Departure Guests are requested to vacate their rooms by 10.00am on the day of departure. This does not mean that you have to leave the house at
that time. The public facilities of Crowhurst Christian Healing Centre are available to you on your day of departure should you wish to make use of
them.
Mobile Phones. We ask that you switch your mobile to silent while in the house and chapel. There is a designated area to use mobiles within the
house ‘the sun corridor’.
Mobiles are not to be used in the bedrooms as the walls are thin!

•

•
•

•
•
•

Laptops. Please be aware that guests cannot use the office computers to access the internet or their email. Guests with their own personal lap top
can access the internet in the ‘main lounge’. Wi-Fi is available – * please ask for the code at reception. No laptops, mobiles or iPads in the Quiet
Lounge
Damage and Liability Guests and visitors will be liable for the cost of repair or replacement
of any damage caused to the buildings, grounds or property of CCHC for which they are personally responsible. * We ask guests to please keep all
money and valuables with them at all times, unless locked in their room
Packed Lunches Are prepared at breakfast time so, if required, we would appreciate notice the evening before.
Pets Guide dogs and hearing dogs are the only pets allowed on the premises.
Smoking In accordance with legislation, no smoking is permitted in any of our buildings.
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•
•
•

Alcohol the Centre has a non-alcohol Policy. Communion wine is non-alcoholic. No alcohol is used in any food produced at the center.
Electrical Appliances. Guests are not able to use personal electrical appliances at the Center. For guest safety we have all CCHC electrical
appliances tested yearly. We have hair driers for guest use, and an iron and board * please ask at reception on arrival. Tea making facilities are
available in guest’s bedrooms. Towels are also provided.
Car Parking All cars are parked at owner’s risk. Overnight no cars to be parked in the front car park as it hinders emergency vehicles – unless the
back-car park is not in use ‘for example – building work’ in which case guests will be informed.

Terms and Conditions of Booking – 2020 July

This Covid-19 Risk Assessment is to be used in conjunction with our normal operational risk assessments.
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Assessments carried out by: Heidi Belton, Ian Brown, Suzanne Owen and John Brown on dates from: 21st July 2020
when they were collated by: John Brown and last updated on 17/08/2020. All staff will receive a copy of the updated version.
Date of next full review: 21st July 2021

RESIDENTIAL and OUTDOOR-DAY GUESTS/VISITORS
REF

G001

What are
Who might be
What are you
the hazards? harmed and how? already doing to
control the risks?

What further action do you need
to take to control the risks?

Getting or
spreading
Covid-19
Coronavirus:
Prayer Walk
and Grounds

Daily morning Health & Safety
inspection of grounds will be carried
out by Grounds Staff.

Staff,
Volunteers
and/or Guests

Who needs to When is the
INDEX D
carry out the action
o
action?
needed by? n
e

through:

1. Air-borne
droplets

2. Personal body
contact through
touch

1. Open-Air with

1. Signage for 2m Social Distancing

Esther Dunn

2. Chaplains may accompany a

Chaplain

Social Distancing.

2. All physical
contact, Hugs,
Hand-Shakes, to
be avoided. Oneway route with 2m
Social Distancing
as detailed on
Guest laminated
‘Prayer-Walk’
handout.

Guest, at the Guest’s request, but
will maintain the 2m social
distancing at all times.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Laminated Prayer-Walk handouts to Staff/Volunteer
be cleaned, upon their return, by
staff using bactericidal cleaner.
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3. Common Touch- 3. Hard Touch-Point
Points that could
potentially be
infected surfaces

G002
a

Getting or
spreading
Covid-19
Coronavirus:
Howard’s Well
Take-Away
Serving Shelf

surfaces such as:
a. Seating
b. Laminated
Prayer-Walk
Guides
will be cleaned
regularly by
Grounds
Staff/Volunteers.

through:

droplets

supplied, approved bactericidal
disinfectant products, after each
use.

1. Wear uniform, face 1. Take-Away serving shelf is at a
covering and/or
face shield.

Grounds
Staff/Volunteer

Staff to follow the guidance
displayed on posters for washing
hands regularly, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
Staff must not travel to and from
work in uniform. Washing of uniform
to be done on site, by staff, and
laundered at least 60Oc
Staff are to follow Government
guidance and wear face visors when
working within 2 metres of
Guests/Visitors.

Staff

1. Air-borne

3. Clean-down Touch-Points, with

height that customers won’t readily
‘rest’ or ‘lean’ on it.
Serving member of staff to wipe
down shelf after serving, with
bactericidal cleaner, ready for next
customer.
Staff to wash hands at start and end
of their shift-break, for 20 seconds,

INDEX

Housekeeping
Staff

Housekeeping
Staff

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

2. Personal body
contact through
touch

2. Customer’s ‘boxed’ 2. Signage for 2m Social Distancing
food is delivered
by a member of
staff to the ‘TakeAway’ Serving
Shelf.

3. Common Touch- 3. Clean-down, Hard
Points that could
potentially be
infected surfaces

Touch-Point
surfaces such as:
a. Card Reader
b. Serving Shelf
with supplied
approved
bactericidal
disinfectant
products, after each
use by the member

Esther Dunn

Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Housekeeping
Staff

During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

Housekeeping
Staff

3. Staff to wash hands at start and end Housekeeping
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Staff

During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

Housekeeping
Staff
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of Housekeeping
Staff who is serving
the customer.
.
G002
b

Getting or
spreading
Covid-19
Coronavirus:
Howard’s Well
Outdoor
Seated Table
Area

Staff
through:

1. Air-borne
droplets

2. Personal body
contact through
touch

1. Staff wear uniform,
face covering
and/or face shield

2. Customer orders
will be taken at the
customer’s table.
Orders will be
presented, from a
tray, to the
customer’s table to
keep
Staff/Customer
contact to a
controlled minimal.

1. Open-Air with Tables, (each table to Housekeeping
seat a max. of 4), kept 2m apart Social Distancing.

2. Clean-down tray, with supplied
approved bactericidal disinfectant
products, after each delivery of
orders.

Staff

Housekeeping
Staff

Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

3. Common Touch- 3. Hard Touch-Point
Points that could
potentially be
infected surfaces

surfaces such as:
a. Table +
Seating
b. Laminated
Menus

3. Clean-down Hard Touch-Points,
with supplied approved bactericidal
disinfectant products, after
Customers have vacated the table.
a. Table Tops + Chairs
b. Laminated Menus

Housekeeping
Staff
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Covid-19 Risk Assessment
c. Condiments
will be cleaned
after each use.

c. Salt + Pepper Shakes
by Housekeeping Staff.
Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

G002
c

Getting or
spreading
Covid-19
Coronavirus:
Howard’s Well
Marquee
Seated Table
Area

INDEX

Staff
through:

1. Air-borne
droplets

2. Personal body
contact through
touch

1. Open-Air with
Tables, (each table
to seat a max. of
4), kept 2m apart Social Distancing.

2. Customer orders
will be presented
to seated
customer, from a
tray, and order
placed on their
table by Staff to
ensure contact is
to a controlled
minimal.

1. Take-Away serving shelf at height
that customers won’t ‘rest’ their
hands on.

2. Clean-down tray, with supplied
approved bactericidal disinfectant
products, after each delivery of
orders.
Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Housekeeping
Staff

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

3. Common TouchPoints that could 3. Hard Touch-Point
potentially be
surfaces such as:
infected surfaces
a. Table +
Seating
b. Laminated
Menus
c. Condiments
will be cleaned
after each use.

G003

Getting or
spreading
Covid-19
Coronavirus:
Howard’s Well
Operational
Service Room
– Room 9

Operational
Service Staff
through:

3. Clean-down, with supplied
approved bactericidal disinfectant
products, after Customers have
vacated the table.
a. Table Tops + Chairs
b. Salt + Pepper Shakes
by Housekeeping Staff.

Housekeeping
Staff

Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
Limited access will be maintained to
Kitchen and specific associated
Staff.
Contact is to be kept to a minimum
by Kitchen Staff and other dedicated
staff.
Staff are to follow Government
guidance and wear face visors when
working within 2 metres of
Guests/Visitors.

INDEX

All Kitchen and
Specific
Operational
Service Staff

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
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Covid-19 Risk Assessment
Operations Staff will follow the
Government guidance on cleaning
food preparation and service areas.
Work areas, surfaces and equipment
will be cleaned frequently between
use with usual cleaning products.

1. Air-borne
droplets

2. Personal body
contact through
touch

Workspace will be cleared of waste
and belongings are to be removed
from the Kitchen at the end of a shift.
1. Flow-through
fresh-air ventilation 1. Operational Service Staff to wear
is created by open
Face-Shields.
doors.
2. Staff to wear FaceShield to allow
social distancing
with mitigation
when working for
broken short
periods of time in
an indoor space.
Staff, returning
from delivering
food to OutdoorDay Guests, will
sanitise hands
before taking next
order.

2. Staff to wash hands, for 20
seconds, using the washroom
facilities at the start of their shift.

operational
days.

Service
Operational
Staff

Service
Operational
Staff

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
During their shift they are to use
70% Alcohol Hand Sanitiser.
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Staff, returning
from collecting
used dishes and
cutlery from
Outdoor-Day
Guests, will enter
the building
through the
Housekeeping
Office and proceed
directly to the righthand serving hatch
in the dining room
(dedicated for
used dishes and
cutlery) from
where items are
rinsed and placed
directly into the
dishwasher.
3. Common TouchPoints that could 3. Hard Touch-Point
potentially be
surfaces such as:
infected surfaces
a. Work Surfaces
b. Utensils
c. Equipment
d. Till
e. Card Reader
with supplied
approved
bactericidal
disinfectant
products, after

3. Clean-down, with supplied
approved bactericidal disinfectant
products, after each use.

Service
Operational
Staff

Staff to wash hands at start and end
of their shift-break, for 20 seconds,
using the washroom facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
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each use by the
member of Staff
who is serving the
customer.
G004

Getting or
spreading
Covid-19
Coronavirus:
Howard’s Well
Kitchen – food
preparation

Kitchen Staff
through:

1. Air-borne
droplets

During their shift, Staff are to
frequently use 70% Alcohol Hand
Sanitiser.

INDEX

Limited access will be maintained to
Kitchen and specifically dedicated
associated Staff.
Limited contact is to be kept by
Kitchen Staff for handing-over of
food to other dedicated staff and
must be kept to a minimum.

All Staff

Staff are to follow Government
guidance and wear face visors when
working within 2 metres of
Guests/Visitors.

Kitchen and
Dedicated Staff

Kitchen Staff will follow the
Government guidance on cleaning
food preparation and service areas.
Work areas, surfaces and equipment
will be cleaned frequently between
use with usual cleaning products.

Kitchen and
Dedicated Staff

Workspace will be cleared of waste
and belongings are to be removed
from the Kitchen at the end of a shift.

Kitchen Staff

1. Flow-through
1. Air Conditioning units, in kitchen, are
fresh-air ventilation
not interlinked but stand-alone units
is created by open
and therefore do not pose a risk in
spreading airborne particles.

Kitchen Staff

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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windows and
doors.
Extraction unit to
be ‘ON’ at all times
the Kitchen is in
operation.
2. Personal body
contact through
touch

2. Staff to keep to
their designated
work spaces
designed to allow
social distancing
for staff working
long periods in a
confined indoor
space.

3. Common Touch- 3. Hard Touch-Point
Points that could
surfaces such as:
potentially be
a. Work Surfaces
infected surfaces
b. Utensils
c. Equipment

G005
a

Getting or
spreading

Volunteers
and/or

2. Staff to wash hands, for 20
seconds, using the dedicated handwashing facilities. Drying of hands
by using the supplied paper towels
which are to be disposed of in the
provided bin. When necessary 70%
Alcohol Hand Sanitiser is available
for use.

Kitchen Staff

3. Clean-down, with supplied
approved bactericidal disinfectant
products, after each use.
Staff to wash hands, for 20
seconds, using the dedicated handwashing facilities Drying of hands
by using the supplied paper towels
which are to be disposed of in the
provided bin. When necessary 70%
Alcohol Hand Sanitiser is available
for use.

Kitchen Staff

Housekeeping Staff will frequently
clean Guest/Volunteer toilet
washroom facilities.

INDEX

Commencing
27th July 2020
for
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Covid-19
Coronavirus:
3x Toilet
Washrooms
available for
Outdoor-Day
Guest Use
and
Volunteers

Outdoor-Day
Guests through:
1. Air-borne
droplets

2. Personal body
contact through
touch
3. Common TouchPoints that could
potentially be
infected surfaces
a. Door Handle
b. Engaged
Lock
c. Grab Rail
d. Taps
e. W.C. Flush
f. Soap
Dispenser
g. Paper Towel
dispenser
h. Paper
Waste bin
i. Sanitary
Towel bin

1. Flow-through
1. Guests to wear face covering.
fresh-air ventilation
is created by open
windows and
doors.

Guests/
Volunteer
Users

2. Signage for 2m
2.
Social Distancing if
queuing outside.

Esther Dunn

3. Guests/ Volunteers 3. Guests/ Volunteers encouraged to
will be
follow the guidance displayed on
encouraged, by
posters for washing hands regularly,
signage, to clean,
for 20 seconds, using the washroom
after use, surfaces
facilities.
they have touched,
with supplied
Drying of hands by using the
approved
supplied paper towels which are to
bactericidal
be disposed of in the provided bin.
disinfectant
products.
Toilet washroom facilities will be
regularly cleaned by Housekeeping
Handwashing
Staff with supplied approved
routine, signage is
bactericidal disinfectant products.
in place.

Guests/
Volunteer
Users

OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Housekeeping
Staff
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INDEX

Covid-19 Risk Assessment
G005
b

Getting or
spreading
Covid-19
Coronavirus:
3x Toilet
Washrooms
available for
Outdoor use

Staff will use dedicated ‘Staff Only’
toilet washroom facilities.
Housekeeping Staff will frequently
clean Guest/Volunteer toilet
washroom facilities.

STAFF –
cleaning only
through:

1. Air-borne
droplets

1. Flow-through
1. Housekeeping Staff to wear face
fresh-air ventilation
covering and disposable gloves
is created by open
whilst cleaning.
windows and
doors.

Housekeeping
Staff

2. Personal body
contact through
touch

2. Portable Signage – 2.
No Admittance
whilst cleaning in
progress.

Housekeeping
Staff

3. Common Touch- 3. Staff will clean all
Points that could
surfaces with
potentially be
supplied approved
infected surfaces
bactericidal
a. Door Handle
disinfectant
b. Engaged
products.
Lock
c. Grab Rail
d. Taps
e. W.C. Flush
Staff will ensure,
f. Soap
Handwashing
dispenser
routine, signage is
g. Paper Towel
in place and Soap
dispenser
and Paper Towel
h. Paper
Waste bin

3. Staff to wash hands regularly, for 20
seconds, using the washroom
facilities or use 70% Alcohol Hand
Sanitiser upon completion of
cleaning these facilities.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Housekeeping
Staff

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
Toilet washroom facilities will be
regularly cleaned with supplied
approved bactericidal disinfectant
products.
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i. Sanitary
Towel Bin

G006

G007

Getting or
spreading
Covid-19
Coronavirus:
Freedom
Garden

Getting or
spreading
Covid-19
Coronavirus:
Receiving
Outdoor-Day
Guests/

Dispensers are
full.

Staff,
Volunteers
and/or Guests

Daily morning Health & Safety
inspection of grounds will be carried
out by Grounds Staff.

Grounds
Staff/Volunteer

through:
1. Air-borne
droplets

1. Open-Air with
Social Distancing.

1. Signage for 2m Social Distancing

Esther Dunn

2. Personal body
contact through
touch

2. All physical
contact, Hugs,
Hand-Shakes, to
be avoided. Oneway route with 2m
Social Distancing.

2. Chaplains may accompany a Guest
at the Guest’s request but will
maintain the 2m social distancing at
all times.

Chaplain

3. Common Touch- 3. Hard Touch-Point
Points that could
surfaces such as:
potentially be
a. Seating
infected surfaces

3. Regularly clean-down Touch-Points,
with supplied, approved bactericidal
disinfectant products.

Grounds
Staff/Volunteer

Staff,
Volunteers
and/or
Outdoor-Day
Guests
through:

Portable Reception
Desk and Chair,
operated by one
designated memberof-staff/Volunteer, is
sited outside the
main front door.

Designated
Receptionist
and/or
Volunteer
Supervised by
Chaplaincy.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
INDEX

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
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Covid-19 Risk Assessment
Visitors at
Reception

1. Air-borne
droplets

1. Open-Air with
Social Distancing.

1. ‘Queue Here’ signage at start of
‘roped-off’ queuing pathway.

Esther Dunn

‘Signage’ to communicate 2m social
distancing.
2. Personal body
contact through
touch

2. All physical
contact, Hugs,
Hand-Shakes, to
be avoided.
‘Welcome’ leaflet,
providing details
and a map of
available facilities,
given to Guest/
Visitor for their
disposal at the end
of their visit.

RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

2.

Monitored and supervised by
Chaplaincy/ Leadership Team,
Receptionist/Volunteer will formally
greet Guests with a leaflet (which
each Guest retains or disposes of
in waste bin upon exit of the site).
The leaflet advises Guest of the
precautions that are required, which
are verbally explained by Reception
Operator as follows:
a. Ensure 2m distance is
maintained throughout their stay.

Reception
Operator

b. One Guest at a time will be
invited entry to Reception for
access to Book and Gift Shop.
c. Guests encouraged to follow the
guidance displayed on posters
for washing hands regularly, for
20 seconds, using the three
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INDEX

Covid-19 Risk Assessment
dedicated toilet/wash facilities
that are open to Outdoor Guests,
on site.
i. Art Room Disabled
Toilet/Washroom
ii. Front External
Toilet/Washroom block
iii. Disabled Toilet/Washroom
at the front Disabled
Entrance
See directions on Map
Drying of hands by using the
supplied paper towels which are
to be disposed of in the provided
bin.
d. Upon arrival, and exit, of any of
the open-air interest points,
Guest/Visitors are to use hand
sanitiser at each of the sanitising
stations.
i. Hand Sanitisers will be
checked twice a day and
replenished as needed by
Housekeeping Staff.

Track-and-Trace
contact details
received orally
from
Guest/Visitors

e. Guest ‘Track-and-Trace’ contact
information will be recorded at
the time the booking was made:
i. Name of Guest
1. If more than one
member, then just the

Guest/Visitors

Housekeeping
Staff

Reception
Operator
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from the roped-off
queuing pathway.

‘Lead Member’ and the
number in the group.
ii. Contact Phone Number
iii. Date of visit
iv. Arrival and Departure time
In compliance with GDPR, it must
be made clear to Guests the
purpose of collecting this
information and that the form will
be destroyed after 21 days. 21
days reflects the incubation
period for Covid-19 (which can
be up to 14 days) and an
additional 7 days to allow time
for testing and tracing. The
information will only be shared
with NHS Test and Trace and will
not be used for any other
purpose.
This information will only be
used when necessary to help
stop the spread of Covid-19

3. Common TouchPoints that could
potentially be
3. Hard touch-point
infected surfaces
surfaces such as:
a. Portable
Reception Desk

3. Hand sanitiser is provided on far
end of Portable Reception Desk.
a. Reception Operator to cleandown Portable Reception Desk
Touch-Points, with supplied,
approved bactericidal
disinfectant products, after each
use.

Housekeeping
Staff
Reception
Operator
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Covid-19 Risk Assessment
b. Guest/Visitor asked to use hand
sanitiser, on far end of Portable
Reception Desk, before
receiving the ‘Welcome Leaflet’
from the Reception Operator.

G008

Provide
welfare and
washing
facilities for
delivery
drivers

Housekeeping Staff will frequently
clean Guest/Volunteer toilet
washroom facilities.

Guest/Visitor
INDEX

Delivery
Drivers and
Guests through:

Delivery Drivers
have easy access
from the car park to
the external toilets
used by Outdoor
Guests/Visitors

1. Air-borne
droplets

1. Flow-through
1. Housekeeping Staff to wear face
fresh-air ventilation
covering whilst cleaning.
is created by open
windows and
doors.

Housekeeping
Staff

2. Personal body
contact through
touch

2. Signage for 2m
Social Distancing.

Esther

2.

3. Common Touch- 3. Delivery Drivers
3. Toilet washroom facilities will be
Points that could
will be
regularly cleaned with supplied
potentially be
encouraged, by
approved bactericidal disinfectant
infected
signage, to clean
products.
surfaces:
surfaces they have
a. Door Handle
touched, after use,
b. Engaged
with supplied
Lock
approved

Housekeeping
Staff

Housekeeping
Staff

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days the
Centre is
open to
receive
deliveries.
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c. Taps
d. W.C. Flush
e. Paper Towel
dispenser

bactericidal
disinfectant
products.
Handwashing
routine signage is
in place.

G009

H001

Getting or
spreading
Covid-19
Coronavirus:
when working
in close
proximity with
a colleague

Getting or
spreading
Covid-19
Coronavirus:
when working
in close
proximity with
a colleague

Staff

Were 2 metres apart
cannot be maintained,
1 metre with risk
mitigation will be
implemented.

Mitigation:
• Wear face coverings.
• Operate side-by-side.
• Operate back-to-back.
• Work no longer than 15 minutes
at any one time.
Regularly wash hands with soap and
water for a minimum of 20 seconds.
Use hand sanitiser gel (min 70%
alcohol).

Staff

Were 2 metres apart
cannot be maintained,
1 metre with risk
mitigation will be
implemented.

Mitigation:
• Wear face coverings.
• Operate side-by-side.
• Operate back-to-back.
Work no longer than 15 minutes at any
one time.

Any members
As and when
of staff who, on the situation
occasion, may arises.
need to work in
close proximity
with a
colleague.

INDEX

Any members
As and when
of staff who, on the situation
occasion, may arises.
need to work in
close proximity
with a
colleague.

Regularly wash hands with soap and
water for a minimum of 20 seconds.
Use hand sanitiser gel (min 70%
alcohol).
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H002
a

Getting or
spreading
Covid-19
Coronavirus:
3x Toilet
Washrooms
available for
Outdoor use

Volunteers
and/or Guests
through:

Housekeeping Staff will frequently
clean Guest/Volunteer toilet
washroom facilities.

1. Air-borne
droplets

1. Flow-through
1. Guests to wear face covering.
fresh-air ventilation
is created by open
windows and
doors.

2. Personal body
contact through
touch

2. Signage for 2m
2.
Social Distancing if
queuing outside.

3. Common Touch- 3. Guests/ Volunteers 3. Guests encouraged to follow the
Points that could
will be
guidance displayed on posters for
potentially be
encouraged, by
washing hands regularly, for 20
infected surfaces
signage, to clean,
seconds, using the washroom
a. Door Handle
after use, surfaces
facilities.
b. Engaged
they have touched,
Lock
with supplied
Drying of hands by using the
c. Grab Rail
approved
supplied paper towels which are to
d. Taps
bactericidal
be disposed of in the provided bin.
e. W.C. Flush
disinfectant
f. Soap
products.
Toilet washroom facilities will be
Dispenser
regularly cleaned by Staff with
g. Paper Towel
Handwashing
supplied approved bactericidal
dispenser
routine, signage is
disinfectant products.
h. Paper
in place.
Waste bin

Guests/
Volunteer
Users

Esther Dunn

INDEX

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Guests/
Volunteer
Users

Housekeeping
Staff
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Covid-19 Risk Assessment
i.

H002
b

Getting or
spreading
Covid-19
Coronavirus:
3x Toilet
Washrooms
available for
Outdoor use

INDEX

Sanitary
Towel bin
Staff will use dedicated ‘Staff Only’
toilet washroom facilities.
Housekeeping Staff will frequently
clean Guest/Volunteer toilet
washroom facilities.

STAFF –
cleaning only
through:

1. Air-borne
droplets

1. Flow-through
1. Housekeeping Staff to wear face
fresh-air ventilation
covering and disposable gloves
is created by open
whilst cleaning.
windows and
doors.

Housekeeping
Staff

2. Personal body
contact through
touch

2. Portable Signage – 2. Toilet washroom facilities will be
No Admittance
regularly cleaned with supplied
whilst cleaning in
approved bactericidal disinfectant
progress.
products.

Housekeeping
Staff

3. Common TouchPoints that could
potentially be
3. Staff will clean all
infected surfaces
surfaces with
a. Door Handle
supplied approved
b. Engaged
bactericidal
Lock
disinfectant
c. Grab Rail
products.
d. Taps
e. W.C. Flush
Staff will ensure,
f. Soap
Handwashing
dispenser
routine, signage is
g. Paper Towel
in place and Soap
dispenser
and Paper Towel

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

3. Staff to wash hands regularly, for 20
seconds, using the washroom
facilities or use 70% Alcohol Hand
Sanitiser upon completion of
cleaning these facilities.
Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
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h. Paper
Waste bin
i. Sanitary
Towel Bin

H003
a

Getting or
spreading
Covid-19
Coronavirus:
4x Toilet
Washrooms
Staff use

Dispensers are
full.

INDEX

Staff will use these dedicated ‘Staff
Only’ toilet washroom facilities.
Housekeeping Staff will frequently
clean these toilet washroom
facilities.

Staff Use
through:

1. Air-borne
droplets

1. Flow-through
1. Staff to wear face covering whilst
fresh-air ventilation
cleaning.
is created by open
windows and
doors

2. Personal body
contact through
touch

2. Signage “For Staff 2.
Only Use”

Staff

Esther Dunn

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Signage for 2m
Social Distancing if
queuing outside.
3. Common Touch- 3. Staff encouraged, 3. Staff encouraged to follow the
Points that could
by signage, to
guidance displayed on posters for
potentially be
clean, after use,
washing hands regularly, for 20
infected surfaces
surfaces they have
seconds, using the washroom
a. Door Handle
touched, with
facilities.
b. Engaged
supplied approved
Lock
bactericidal
c. Grab Rail

Staff
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d. Taps
e. W.C. Flush
f. Soap
dispenser
g. Paper Towel
dispenser
h. Paper Waste
bin
i. Sanitary
Towel Bin

disinfectant
products.
Handwashing
routine, signage is
in place.

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Housekeeping
Staff

Toilet washroom facilities will be
regularly cleaned by cleaning
Housekeeping Staff with supplied
approved bactericidal disinfectant
products.
.

H003
b

Getting or
spreading
Covid-19
Coronavirus:
4x Toilet
Washrooms

Staff –

INDEX

Housekeeping Staff will frequently
clean these ‘Staff Only’ toilet
washroom facilities.

Cleaning only
through:
1. Air-borne
droplets

1. Flow-through
1. Housekeeping Staff to wear face
fresh-air ventilation
covering whilst cleaning.
is created by open
windows and
doors

Housekeeping
Staff

2. Personal body
contact through
touch

2. Portable Signage
No Admittance
whilst cleaning in
progress. for 2m
Social Distancing.

Housekeeping
Staff

2. Toilet washroom facilities will be
regularly cleaned with supplied
approved bactericidal disinfectant
products.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

3. Common TouchPoints that could
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potentially be
3. Staff will be clean
infected surfaces
all surfaces with
a. Door Handle
supplied approved
b. Engaged Lock
bactericidal
c. Grab Rail
disinfectant
d. Taps
products.
e. W.C. Flush
f. Soap
Staff will ensure,
dispenser
Handwashing
g. Paper Towel
routine, signage is
dispenser
in place and Soap
h. Paper Waste
and Paper Towel
bin
Dispensers are
i. Sanitary
full.
Towel Bin
H004

Getting or
spreading
Covid-19
Coronavirus:
Receiving
Residential
Guests/
Visitors at
Reception

Staff,
Volunteers
and/or Guests
through:

1. Air-borne
droplets

New reception desk,
operated by one
designated memberof-staff/Volunteer, is
isolated from the
general offices and
includes a 60cm
high screen, of
safety glass, to
separate the
member-ofstaff/Volunteer from
Guests/Visitors at a
safe distance.

3. Toilet washroom facilities will be
regularly cleaned with supplied
approved bactericidal disinfectant
products.

Housekeeping
Staff

Staff to wash hands regularly, for 20
seconds, using the washroom
facilities or use 70% Alcohol Hand
Sanitiser upon completion of
cleaning these facilities. Drying of
hands by using the supplied paper
towels which are to be disposed of
in the provided bin.

INDEX

Designated
Receptionist
and/or
Volunteer
Supervised by
their Line
Manager/
Chaplaincy.

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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1. Flow-through
1. Fire doors, that are fitted with the
fresh-air ventilation
approved Door-Guard device, are
is created by open
kept open to assist in improved
windows and
Flow-through fresh air ventilation
doors.
and reduce ‘touch-points’ of handles
and push-plates. The Door-Guard
releases the Fire-Door when the
Fire Alarm goes off. Fire-Doors
without this device will NOT be
wedged open.
2. Personal body
contact through
touch

Esther Dunn
2. All physical
contact, Hugs,
Hand-Shakes, to
be avoided.
‘Welcome’ leaflet,
providing details
and a map of
available facilities,
given to Guest/
Visitor for their
disposal at the end
of their visit.

2.

‘Signage’ to communicate 2m
social distancing.

Guests must wear face-coverings at
all times whilst indoors, except when
eating/drinking in the Dining Room
or when they are in their own
bedroom.
Monitored and supervised by
Chaplaincy/ Leadership Team,
Receptionist/Volunteer will formally
greet Guests with a leaflet (which
each Guest retains or disposes of
in waste bin upon exit of the site).
The leaflet advises Guest of the
precautions that are required, which
are verbally explained by Reception
as follows:

Reception
Operator

Guest
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a. Ensure 2m distance is
maintained throughout their stay.

Guest

b. Guests must wear face-coverings
at all times whilst indoors, except
when seated to eat or drink in the
Dining Room or when they are in
their own bedroom.

Guest

c. One guest at a time will be
invited entry to Reception for
access to Book and Gift Shop.

Guest

d. Guests encouraged to follow the
guidance displayed on posters
for washing hands regularly, for
20 seconds, using the three
dedicated toilet/wash facilities
that are also open to Outdoor
Guests, on site.
i. Art Room Disabled
Toilet/Washroom
ii. Front External
Toilet/Washroom block
iii. Disabled Toilet/Washroom
at the front Disabled
Entrance
See directions on Map
Drying of hands by using the
supplied paper towels which are
to be disposed of in the provided
bin.

Guest

Guest
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e. Upon arrival, and exit, of any of
the open-air interest points,
Guests are to use hand sanitiser
at each of the sanitising stations.
i. Hand Sanitisers will be
checked twice a day and
replenished as needed by
Housekeeping Staff.
Track-and-Trace
contact details
received orally
from Guest/ Visitor
from the roped-off
queuing pathway.
In addition, Guests
are asked to scan
the QR Code if
they have the NHS
App.

f.

Housekeeping
Staff

Reception
Operator

Guest ‘Track-and-Trace’ contact
information will be recorded at
the time the booking was made:
i. Name of Guest
1. If more than one
member, then just the
‘Lead Member’ and the
number in the group.
ii. Contact Phone Number
iii. Date of visit
iv. Arrival and Departure time
In compliance with GDPR, it must
be made clear to Guests the
purpose of collecting this
information and that the form will
be destroyed after 21 days. 21
days reflects the incubation
period for Covid-19 (which can
be up to 14 days) and an
additional 7 days to allow time
for testing and tracing. The
information will only be shared
with NHS Test and Trace and will
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not be used for any other
purpose.
This information will only be
used when necessary to help
stop the spread of Covid-19
3. Common TouchPoints that could 3. Screen and hard
3. Hand sanitiser is provided for Staff,
potentially be
Touch-Point
on Staff side of the reception
infected surfaces
surfaces such as:
screen, and for Guests, on a table
a. Reception
by the internal entrance door.
Desktop
a. Reception operator to cleanb. Door Handles
down Staff Reception Touchc. Light Switches
Points, with supplied, approved
will be cleaned
bactericidal disinfectant
regularly by
products, after each use.
Housekeeping
i. Till
Staff.
ii. Card Reader
iii. Pens
iv. Stapler and other office
equipment
b. Housekeeping Staff to regularly
clean-down Public Reception
Touch-Points, with supplied,
approved bactericidal
disinfectant products
c. Guest to use hand sanitiser
before reaching Reception
Desk and receiving the
‘Welcome Leaflet’ from the
Reception Operator.

Housekeeping
Staff

Reception
Operator

Housekeeping
Staff

Guest
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H005

Getting or
spreading
Covid-19
Coronavirus:
Receiving
Residential
and Outdoor
Day Guests/
Visitors at
Reception for
purchases
from the Book
& Gift Shop

During nice weather Outdoor Day
Guest/Visitors will be welcomed
from the Portable Reception Desk,
operated by one designated
member-of-staff/Volunteer, sited
outside the main front door. During
inclement weather, the Portable
Welcome Desk will be housed in the
Disabled entrance hallway.

Staff,
Volunteers
and/or Guests
through:

Staff/Volunteer
will be
Supervised by
Line Manager
or Leadership
Team.

See Risk Assessment G007 for details.

1. Air-borne
droplets

1. Queuing Guest/
Visitors to remain
at 2m social
distance as per
floor-tape
markings.

1. Social Distancing Signage.

Esther Dunn

2. Personal body
contact through
touch

2. All Guests to be
served by
Reception from
behind the
protective screen.

2. None Essential areas in Reception
to be closed-off to contain Guests to
Reception and Book and Gift Shop.

Staff/Volunteer

3. All Guest requiring
the Book & Gift

3. Monitored and supervised by the
Leadership Team, Volunteer/Staff

3. Common TouchPoints that could

Commencing
27th July 2020
for
OUTDOORDAY GUEST/
VISITORS and
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Book and Gift Shop door is fitted
with the approved Door-Guard
device and is kept open to assist in
improved Flow-through fresh air
ventilation and reduce ‘TouchPoints’ of handles and push-plates.
The Door-Guard releases the FireDoor when the Fire Alarm goes off.

Staff/Volunteer

Page 46 of 81
Covid-19 Risk Assessment FINAL [UPDATED] .docx

Crowhurst Christian Healing Centre

INDEX

Covid-19 Risk Assessment
potentially be
infected surfaces
a. Books
b. CD’s
c. Cards
d. Gifts
e. CardReader
f. Cash

Shop will be
allowed
admittance at a
maximum of four
people at any one
time, via
Reception, and
must wear a face
covering and use
the hand sanitiser
as they enter the
shop.

will formally greet Guests and
provide the following spoken
guidance:
a. Ensure 2m distance is
maintained throughout their
stay.
b. One guest at a time will be
invited entry to Reception.
c. Guests encouraged to follow
the guidance displayed on
posters for washing hands
regularly, for 20 seconds, using
the washroom facilities.
Residential Guests are to use
the washroom facilities in their
Guest Room. The only ‘general’
toileting facilities available to
Residential Guests/Visitors are
three dedicated toilet/wash
facilities that are also open to
Outdoor Guests, on site.
i. Art Room Disabled
Toilet/Washroom
ii. Front External
Toilet/Washroom
iii. Disabled Toilet/Washroom
at the front Disabled
Entrance
See directions on Map
Drying of hands by using the
supplied paper towels which are
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to be dispose of in the provided
bin.
d. Upon arrival, and exit, of any of
the Facilities of Interest, Guests
are to use hand sanitiser at each
of the sanitising stations.
i. Hand Sanitisers will be
checked twice a day and
replenished as needed by
Housekeeping Staff.
e. Residential Guest ‘Track-andTrace’ contact information will be
recorded at the time the booking
was made: Outdoor Day Guests/
Visitors contact information will
be recorded at reception:
i. Name of Guest
1. If more than one
member, then just the
‘Lead Member’ and the
number in the group.
ii. Contact Phone Number
iii. Date of visit
iv. Arrival and Departure time

Housekeeping
Staff

Staff/Volunteer

In compliance with GDPR, it must be
made clear to Guests the purpose of
collecting this information and that
the form will be destroyed after 21
days. 21 days reflects the incubation
period for Covid-19 (which can be up
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to 14 days) and an additional 7 days
to allow time for testing and tracing.
The information will only be shared
with NHS Test and Trace and will not
be used for any other purpose.
This information will only be used
when necessary to help stop the
spread of Covid-19
f.

H006

Getting or
spreading
Covid-19
Coronavirus:
when using a
computer
and/or office
equipment

Staff
through:

1. Air- borne
droplets

Provide each Guest with a leaflet
(which each Guest retains or
disposes of in waste bin upon
exit of the site). The leaflet
advises Guest of the precautions
that are required, which have
been verbally explained to them
when they were greeted at
Reception.

Staff/Volunteer

Only have minimal
number of staff who
need to be in work.
1. Fresh-air crossflow achieved by
doors and
windows being
open

1. Fire-doors, that are fitted with the
approved Door-Guard device, are
kept open to assist in improved
Flow-through fresh air ventilation
and reduce ‘touch-points’ of handles
and push-plates. The Door-Guard
releases the Fire-Door when the
Fire Alarm goes off. Fire-Doors

All Staff

Commencing
24th July 2020
for ALL Staff
and
continuing
throughout all
future office
occupancy.
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without this device will NOT be
wedged open.
2. Personal body
contact through
touch

2. Social Distancing
of 2m to be
maintained
All physical
contact, Hugs,
Hand-Shakes, to
be avoided.
Contact closer
than 2m to be no
longer than 15
minutes and face
covering to be
worn and/or work
side-by-side or
back-to-back.

3. Common TouchPoints that could
potentially be
infected surfaces

a. Computers
and Laptops

Esther Dunn
2. ‘Signage’ to communicate 2m social
distancing.
Create a one-way system

Provide 2m distance between desk seats
in office one.

Staff advised by
Leadership/Management during
Back-to-Work meetings.

3. Housekeeping
staff will include in
their schedule the
regular cleaning of 3. Staff will be encouraged to minimise
sharing of office equipment.
‘Touch-Points’.
a. Cleaned by
user, after use,
with approved

Leadership/
Management

Housekeeping
Staff

User Staff
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bactericidal
cleanser.

b. Telephones

c. Photocopier

d. Laminator

e. Small Desktop
Type items
such as:
i. Hole punch
ii. Stapler
iii. Scissors
iv. Sticky Tape
v. Pens

b. Cleaned by
user, after use,
with approved
bactericidal
cleanser.

User Staff

c. Cleaned by
user, after use,
with approved
bactericidal
cleanser.

User Staff

d. Cleaned by
user, after use,
with approved
bactericidal
cleanser.

User Staff

e. Each member
of staff who
needs to use
the office
facilities will
have their own
‘Small Desktop
Type’ items of
equipment for
which they will
be responsible

User Staff
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INDEX

for cleaning
after use.
H007

Getting or
spreading
Covid-19
Coronavirus:
Dining Room

Guests/visitors
Staff
through:

Guests are only to
remove face
covering once
seated.

1. Air-borne
droplets

1. Fresh-air crossflow achieved by
doors and
windows being
open

1. Fire-doors, that are fitted with the
approved Door-Guard device, are
kept open to assist in improved
Flow-through fresh air ventilation
and reduce ‘touch-points’ of handles
and push-plates. The Door-Guard
releases the Fire-Door when the
Fire Alarm goes off. Fire-Doors
without this device will NOT be
wedged open.

Housekeeping
Staff

2. Personal body
contact through
touch

2. Social Distancing
of 2m to be
maintained

2. ‘Signage’, to communicate 2m social
distancing.

Esther Dunn

All physical
contact, Hugs,
Hand-Shakes, to
be avoided.

Contact closer than 2m to be only
for household ‘bubble’ were both
guests can sit next to each other at
one end of the table.

Tables spaced so
selective seats
maintain the 2m
social distance by

Were Guests sit back-to-back, a
reduced distance of 1m can be
used.

Commencing
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Guests
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using the end-oftable seats only.
3. Common TouchPoints that could
potentially be
infected surfaces

3. All meals will be
served to Guests
by Staff wearing a
‘Face-Shield.
During DiningService, customer
Serving-Staff will
use 70% Alcohol
Hand Sanitiser.

Guests will be allocated the
appropriate seating place, where
they will remain throughout the
Dining Service.
3. Staff to wash hands, for 20 seconds,
using the washroom facilities before
Dining-Service begins and after
Dining-Service has finished.

Housekeeping
Staff

Housekeeping
Staff

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Housekeeping
staff will include in
their schedule the
regular cleaning of
‘Touch-Points’
after each DiningService.
a. Table tops
a. Remove linen
Table
Coverings,
clean-down
table-tops, with
supplied
approved
bactericidal
disinfectant
products, after

Housekeeping
Staff
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each DiningService. Dress
dining tables
with fresh,
clean, linen
table coverings
ready for next
sitting.
b. Chairs
b. Clean-down,
with supplied
approved
bactericidal
disinfectant
products, after
each DiningService.

Housekeeping
Staff

c. Condiments
c. Clean-down,
with supplied
approved
bactericidal
disinfectant
products, after
each DiningService.
d. Dishes and
Cutlery

d. Cleared by
Staff, after use,
and taken to
right-hand
serving hatch
(dedicated for

Housekeeping
Staff

Staff to wash hands, for 20 seconds,
using the washroom facilities after
all used dishes and cutlery have
been placed in the dishwasher.

Housekeeping
Staff
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used dishes
and cutlery)
from where
items are rinsed
and placed
directly into the
dishwasher.

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.

Clean dishes, from Dishwasher, are
only to be removed after member-ofstaff has washed hands for 20 seconds.
H008

Getting or
spreading
Covid-19
Coronavirus:
Quiet Lounge

Guests/visitors
through:
1. Air-borne
droplets

1. Fresh-air crossflow achieved by
door and two
windows being
open.

1. Fire-doors, that are fitted with the
approved Door-Guard device, are
kept open to assist in improved
Flow-through fresh air ventilation
and reduce ‘touch-points’ of handles
and push-plates. The Door-Guard
releases the Fire-Door when the
Fire Alarm goes off. Fire-Doors
without this device will NOT be
wedged open.

Housekeeping
Staff

2. Personal body
contact through
touch

2. Social Distancing
of 2m to be
maintained

2. ‘Signage’, to communicate 2m social
distancing.

Esther Dunn

Commencing
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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All physical
contact, Hugs,
Hand-Shakes, to
be avoided.

‘Signage’: Maximum of three people
at any-one-time, wearing a face
covering and having hand-sanitised
prior to touching any library books.
Guest
Contact closer than 2m to be only
for household ‘bubble’ were both
guests can sit next to each other at
one end of the table.

3. Common TouchPoints that could
potentially be
infected surfaces

3. Housekeeping
staff will include in 3. Guests encouraged to follow the
their schedule the
guidance displayed on posters for
regular cleaning of
washing hands regularly, for 20
‘Touch-Points’.
seconds, using the washroom
facilities in their Guest Room.

Guests
Housekeeping
Staff

Drying of hands by using the
supplied paper towels which are to
be disposed of in the provided bin.
a. Books

a. Guests to use
70% Alcohol
Hand Sanitiser
upon entry to
the Quiet
Lounge.

Guests

b. Table Top

b. Clean-down,
with supplied
approved
bactericidal
disinfectant
products, at

Housekeeping
Staff
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INDEX

frequent
intervals.
c. Chairs

Housekeeping
Staff

c. Clean-down,
with supplied
approved
bactericidal
disinfectant
products, at
frequent
intervals.
H009

Getting or
spreading
Covid-19
Coronavirus:
Bedrooms 14,
15, 18 + 19
1x Single
bedded rooms

Guest
Staff
through:

1. Air-borne
droplets

Guest is not
required to wear
face covering in
their bedroom.
Staff

1. Guest encouraged
to increase room
Fresh-air flow by
leaving their
window open.

1.

2. Personal body
contact through
touch

2. Only Allocated
Guest to occupy
room.

2.

Guest

3. Common TouchPoints that could
potentially be
infected surfaces

3. Guest encouraged 3.
to regularly ‘wipedown’ hard TouchPoint surfaces

Guest

Guest

Commencing
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.
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a. Hard
surfaces

using provided
bactericidal wipes.

b. Bedding
Showers
Toilets
Door &
window
handles

b. Housekeeping
staff will carryout a thorough
deep-clean of
the room once
it has been
vacated.

c. Breakfast
Tray of used
dishes and
cutlery.

c. After
Breakfast,
dishes,
unused or leftover food and
cutlery to be
placed on the
tray and left on
the corridor
floor, outside
room door
ready for
Housekeeping
Staff to collect.
This will also
apply should
Guest have
any other meal
in their room

Housekeeping
Staff

c. Housekeeping Staff will advise
Guest what time the Breakfast
Tray is to be placed outside the
room so it can be collected
speedily.
Guest will be advised to remain in
their room until the Breakfast Tray
has been removed by
Housekeeping Staff, to prevent a
trip hazard.

Housekeeping
Staff

Housekeeping
Staff

See Housekeeping Risk
Assessment for detailed
information on cleaning processes
and approved products to be used
by Staff, with precautions to be
taken.
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H010

Getting or
spreading
Covid-19
Coronavirus:
Bedrooms 11,
12, 13, 20 +21
2x Single
bedded room

Guests
Staff
through:

1. Air-borne
droplets

2. Personal body
contact through
touch
3. Common TouchPoints that could
potentially be
infected surfaces
a. Hard surfaces

b. Bedding
Showers
Toilets
Door &
window
handles

Having booked in as
a household
‘bubble’ both Guests
are not required to
wear face covering
in their bedroom.
1. Guest encouraged
to increase room
Fresh-air flow by
leaving their
window open.

1.

2. Only Allocated
Guests to occupy
room.

2.

Guest

3. Guests
3.
encouraged to
regularly ‘wipedown’ hard TouchPoint surfaces
using provided
bactericidal wipes.
b. Housekeeping
staff will carryout a thorough
deep-clean of
the room once it
has been
vacated.

Staff

Commencing
13th August
2020 – for
RESIDENTIAL
GUESTS and
continuing
throughout
any future
operational
days.

Guest

Guest

Housekeeping
Staff
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c. Breakfast Tray
of used dishes
and cutlery.

c. After Breakfast,
dishes, unused
or left-over food
and cutlery to
be placed on
the tray and left
on the corridor
floor, outside
room door
ready for
Housekeeping
Staff to collect.
This will also
apply should
Guests have
any other meal
in their room

c. Housekeeping Staff will advise
Guests what time the Breakfast
Tray is to be placed outside the
room so it can be collected
speedily.
Guests will be advised to remain in
their room until the Breakfast Tray
has been removed by
Housekeeping Staff, to prevent a
trip hazard.

Housekeeping
Staff

Housekeeping
Staff

See Housekeeping Risk
Assessment for detailed
information on cleaning processes
and approved products to be used
by Staff, with precautions to be
taken.

Appendix:
C1a + b - Chaplaincy
H1 - Housekeeping
be taken.
K1 - Kitchen

Risk Assessment for detailed information and precautions to be taken.

Risk Assessment for detailed information on Housekeeping processes and approved products, with precautions to

Risk Assessment for detailed information on Kitchen processes and approved products, with precautions to be taken.

More information on managing risk: www.hse.gov.uk/simple-health-safety/risk/
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Appendix C1a
Risk assessment: Chaplaincy (Howards Well)
Company name: CCHC

Assessment carried out by: Suzanne Owen (Chaplain)

Date of next review: 21st July 2021

Date assessment was carried out: 21st July 2020

NB: this risk assessment is part of a range of risk assessments that cover the wider risks of visitors on site, and assumes those risks are detailed elsewhere, including
social distancing, hand sanitising and track and trace. This risk assessment relates specifically to chaplaincy work.

What are the Who might
hazards?
be harmed
and how?

What are you already doing to control
the risks?

What further action do you
need to take to control the
risks?

Who
needs to
carry out
the
action?

When is Done
the
action
needed
by?

Risk of Covid19
transmission
during times
of corporate
prayer in the
large chapel

Number of people in large chapel limited to
22 + 4 staff.
2m social distance measures between chairs.
Pre-booking required for opening service; to
ensure numbers managed.
Signs on doors stating entry only when a
chair is vacant.
One way system in place – entry via corridor
and leave via fire escape door.
No singing during corporate worship/prayer.
Hand sanitiser available on entry to chapel.

Chaplains leading prayer times will
be vigilant and remind those
present of precautions.
Any specific instructions needed in
time of prayer will be given by
chaplain.
Leaflet given to public on arrival will
specify instructions re chapels.

chaplains

In place
before
opening
day.

General public,
staff/volunteers
present in the
chapel.
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What are the Who might
hazards?
be harmed
and how?

What are you already doing to control
the risks?

What further action do you
need to take to control the
risks?

Who
needs to
carry out
the
action?

When is Done
the
action
needed
by?

The quiet spaces will be visited by
chaplains periodically.

chaplains

Before
opening

Hymn books and Bibles will not be present,
any corporate liturgy will be on paper for
visitor to discard after use or take home.
Individual prayer at the altar rail is prevented
by the placement of plants and removal of
kneeler cushions.
Well ventilated while open.
All chaplains who will be leading public
worship will be well briefed.
Risk of Covid19
transmission
in small
chapel and
other quiet
spaces.

General public,
staff/volunteers
present in the
quiet spaces.

Chairs available in each space limited to
number able to be present with 2m social
distance.
Where possible entry and exit via separate
doors. Where not possible, visitors will need
to check carefully before entry.
Hand sanitiser available in each place.
Well ventilated while open.
All chaplains who will be on duty will be well
briefed.

Opportunity
for a chaplain
to pray with
visitors and
the risk of

The visitor(s)
and the
chaplain

The usual methods of praying with visitors is
suspended during this time, (no prayer at the
rail in the large chapel, or 1:1 ministry for an
extended period of time).

Before
opening
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What are the Who might
hazards?
be harmed
and how?

What are you already doing to control
the risks?

Covid-19
transmission.

Individual prayer will only be available outside
(under a prayer gazebo), where 2m social
distance is arranged between chaplain and
visitor.
There will be no laying on hands or anointing
– even if the visitor requests it.
Prayer times will be brief, and will not exceed
15 minutes as the risk of transmission
increases with prolonged contact.
Where it is evident that the need is great, the
chaplain may recommend the visitor to do
one of the specific prayer walks alone, or
accompanied by a chaplain – as long as 2m
apart.
Hand sanitiser will be available in the ‘prayer
gazebo’
All chaplains who will be involved in prayer
will be well briefed.

More information on managing risk: www.hse.gov.uk/simple-health-safety/risk/

What further action do you
need to take to control the
risks?

Who
needs to
carry out
the
action?

Published by the Health and Safety Executive

When is Done
the
action
needed
by?

10/19
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Appendix C1b
Risk assessment: Chaplaincy (Residential Guests)
Company name: CCHC

Assessment carried out by: Suzanne Owen (Chaplain)

Date of next review: 30th July 2021

Date assessment was carried out: 30th July 2020

UPDATED: 10th August 2020 by Steve Gendall
NB this risk assessment is part of a range of risk assessments that cover the wider risks of visitors on site, and assumes those risks are detailed elsewhere, including
social distancing, hand sanitising and track and trace. This risk assessment relates specifically to chaplaincy work.

What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

Risk of
Covid-19
transmission
during times
of corporate
prayer in the
large chapel

Resident
•
guests,
staff/volunteers
•
present in the
chapel.
•

Number of resident guests limited to max of
12.
Number of people in large chapel limited to
22 + 4 staff.
2m social distance measures between
chairs.
Signs on doors stating enter only when a
chair is vacant.
One-way system in place – entry via
corridor and leave via fire escape door.
No singing during corporate worship.

•
•
•

Chaplains leading prayer times will
be vigilant and remind those
present of precautions.
Any specific instructions needed in
time of worship will be given by
chaplain.
Leaflet given to guest on arrival
will specify instructions re chapels.
If a guest needs wheelchair
access, one of the chairs currently
in the chapel will be moved to
accommodate the chair.

Who needs When is Done
to carry out the
the action? action
needed
by?
chaplains

In place
before
opening
day.
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What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

•

•
•
•
•
•
•
•
Risk of
Covid-19
transmission
in small
chapel and

Who needs When is Done
to carry out the
the action? action
needed
by?

Face coverings are encouraged during
worship – but chaplain leading worship will
not wear a face covering, (standing behind
the altar means >2m distance from nearest
guest).
Hand sanitiser available on entry to chapel.
Frequent touch points will be cleansed with
antibacterial sanitiser at the end of each
day.
Hymn books and Bibles will not be present,
any corporate liturgy will be on paper for
guest to discard after use or take home.
No external visitors will be invited to the
worship.
Individual prayer at the altar rail is
discouraged by the draping of material as
part of a prayer station.
Chapel well ventilated while open.
All chaplains who will be leading public
worship will be well briefed.

Resident
• Chairs available in each space limited to
guests,
number able to be present with 2m social
staff/volunteers distance.
present in the
quiet spaces.

The quiet spaces will be visited by
chaplains periodically.

chaplains

Before
opening
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What are
the
hazards?

other quiet
spaces.

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

•
•
•
•

Opportunity
The guest(s) •
for a chaplain and the
to pray with
chaplain
guests and
the risk of
•
Covid-19
transmission.
Updated
10.08.2020
•
•
•

Who needs When is Done
to carry out the
the action? action
needed
by?

Where possible entry and exit via separate
doors. Where not possible, visitors will need
to check carefully before entry.
Hand sanitiser available in each place.
Well ventilated while open.
All chaplains who will be on duty will be well
briefed.
The usual methods of praying with guests is
suspended during this time, (no prayer at
the rail in the large chapel, or 1:1 ministry
for an extended period of time).
Individual prayer will only be publicly
available outside (under a prayer gazebo),
where 2m social distance is arranged
between chaplain and visitor. (No records
will be kept due to the prayer time being
public).
There will be no laying on hands or
anointing – even if the visitor requests it.
Prayer times will be brief, as the risk of
transmission increases with prolonged
contact.
Where it is evident that the need is great,
the chaplain may recommend the visitor to
do one of the specific prayer walks alone, or

Chaplains

Before
opening
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What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

•
•

Who needs When is Done
to carry out the
the action? action
needed
by?

accompanied by a chaplain – as long as 2m
apart.
Hand sanitiser will be available in the
‘prayer gazebo’
All chaplains who will be involved in prayer
will be well briefed.

Sharing of
the peace
within
communion
and risk of
transmission
of Covid-19

All
•
participating,
guests, and •
staff

Following C of E guidance, sharing of the
peace via physical contact is discouraged.
If the celebrant wishes to engage the guests
in sharing of the peace, non-contact ways,
that maintain social distancing must be
found.

Sharing of
communion
and risk of
transmission
of Covid-19

Guests and
staff taking
part in the
•
sharing of
communion.
•

Current C of E guidelines for sharing
communion:
Celebrants and congregation will wear face
coverings throughout, only removing the
covering to take communion.
Communion will consist of Bread and wine
for the celebrant but guests will receive
communion in one kind only – individual
wafers.
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What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

•
•
•

•

•

•

Who needs When is Done
to carry out the
the action? action
needed
by?

The celebrant will prepare the elements to
minimise contact; hands sanitised prior to
preparation.
The elements will be covered on the table,
except the one to be consumed by the
celebrant.
After hand sanitising, the celebrant can
break the wafer, they will consume, all
others remain covered. The words ‘we
break this bread…’ may be used.
At the giving of communion, the celebrant
receives both bread and wine. The words of
distribution (the body of Christ…./ the blood
of Christ…. Are spoken to the congregation
and those who wish to receive communion
say ‘Amen’
Distribution of communion to the
congregation is done in silence, and the
wafer may be dropped into the hands of the
guest (or placed in their hand ensuring on
physical contact) – having sanitised their
hands before they begin.
Distribution may be by asking the guests to
come forward to receive while standing,
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What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

•

Alternatives
for
distributing
communion
are being
considered in
the form of
prepackaged,
prefilled
miniature
cups, with
integral
separately
sealed wafer
or cracker.

Who needs When is Done
to carry out the
the action? action
needed
by?

ensuring 2m social distancing is observed in
any waiting line.
The celebrant will clear the vessels after
communion and they can be cleaned in the
normal way – if someone other than the
celebrant clears the vessels, they must be
washed in warm water with liquid soap and
ideally stored separately and not used for 72
hours.

If this method
of distributing
communion is
used, the risk
assessment
will be updated
accordingly to
include the
necessary
detail for
distributing
communion via
this method.
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What are
the
hazards?

Who might
be harmed
and how?

What are you already doing to control What further action do you
the risks?
need to take to control the
risks?

Laying on of
hands and
anointing,
and risk of
transmission
of Covid-19

Chaplain and
guest

This will not be done.

INDEX

Who needs When is Done
to carry out the
the action? action
needed
by?

More information on managing risk: www.hse.gov.uk/simple-health-safety/risk/
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Appendix H1a
Risk Assessment: HOUSEKEEPING – Covid-19 Specific Staff Training and Instruction – Heidi Belton
GENERAL COVID-19 SPECIFIC CLEANING:
1. Cleaning is carried out in two stages.
a. Using an approved cleaning product, remove visible dirt from surface and equipment, and rinse.
b. Wipe cleaned surfaces using an approved BS EN1276 cleaner.
2. An existing co-ordinated system is used to prevent cross contamination and a clean set of cleaning cloths will be used for each room.
a. White Towelling cloths for Toilets
b. Green cloths for Kitchen and washbasins
c. Blue cloths for trays
d. Red cloths for Dining Room
e. White linen for general use.
3. Wash, wipe and disinfect all ‘touch-point’ surfaces, for example:
i. Work surfaces
ii. Sinks & taps
iii. Toilet flush handles
iv. Door handles
v. Switches
4. Check, at least twice daily, ALL Hand-Sanitiser Stations and re-stock as needed.

CLEANING PROCEDURES:
Guest Accommodation - before and after Guest use
1. Enter the vacant Guest room, leave the door open and go to the window and open it to ensure there is a through-flow of fresh out-door-air.
2. Strip bed-linen and mattress and pillow protectors and replace.
3. Replace bath mat with a clean one.
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4. Empty all waste bins in room and bathroom.
5. Starting at the highest point and working downwards, clean and dust all table-tops, window cills, switches and cupboards.
6. Clean bathroom, starting with shower and any screen/curtain, basin and lastly, the toilet.
a. Clean taps, basin plugs and light switches.
b. Pay special attention to toilet-seat and handle.
c. Ensure all traces of previous occupant are removed, especially hair.
7. Clean windows, internally.
8. Put fresh protectors and linen on bed mattress and pillows.
9. Restock toilet paper and soap.
10. Vacuum carpeted area, checking for damage or stains. Remove stains using a spot remover.
11. Leave window suitably ajar to allow the room to air.
12. Double-check that all has been cleaned.
13. Inform office, Guest room is ready for occupation 48 hours after the room has been cleaned.
a. If the Guest has had symptoms of Coronavirus Covid-19 then the room must be left for 72 hours before it can be reoccupied. This complies
with Government guidance ‘COVID-19: cleaning in non-healthcare settings outside the home: published 26th February 2020 and last
updated 15th July 2020 https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings

Public use toilets - before and after Guest use.
1. Enter the vacant Public toilets, leave the door open and open the window to ensure there is a through-flow of fresh out-door-air
2. Clean all window cills, switches, mirrors, soap and paper towel dispensers.
3. Start with sink and then, lastly, the toilet.
a. All traces of the previous guest must be removed, especially any hair.
b. Special attention is paid to the cleaning of toilets seats and handles.
4. Wipe all handles, toilet flush handle, seats, taps and switches and ‘hard Touch-Points’ with an BS EN 1276 cleaner
5. Clean windows, internally.
6. Restock toilet paper and soap.
7. Leave window suitably ajar to allow the room to air.
8. Double-check that all has been cleaned.

Guest Dining Room - before and after Guest use.
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1.
2.
3.
4.

Dust from highest piece of furniture, picture or fitting down to carpet level.
Wipe down tables and chairs with a BS EN1276 cleaner.
Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
Vacuum entire area until out of the doorway.

Guest Lounge - before and after Guest use.
1.
2.
3.
4.

Dust from highest piece of furniture, picture or fitting down to carpet level.
Wipe down tables and chairs with a BS EN1276 cleaner.
Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
Vacuum entire area until out of the doorway.

Quiet Lounge - before and after Guest use.
1.
2.
3.
4.

Dust from highest piece of furniture, picture or fitting down to carpet level.
Wipe down tables and chairs with a BS EN1276 cleaner.
Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
Vacuum entire area until out of the doorway.

Book and Gift Shop - before and after Guest use.
1.
2.
3.
4.

Dust from highest piece of furniture, picture or fitting down to carpet level.
Wipe down tables and chairs with a BS EN1276 cleaner.
Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
Vacuum entire area until out of the doorway.

Cleaning Staff Offices.
1.
2.
3.
4.

Dust from highest piece of furniture, picture or fitting down to carpet level.
Wipe down tables and chairs with a BS EN1276 cleaner.
Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
Vacuum entire area until out of the doorway.
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5. Check, at start/end of each day, Spray Cleaning materials, for staff use in offices, and restock as necessary.
Cleaning corridors and stairs.
1. Dust from highest piece of furniture, picture or fitting down to carpet level.
2. Wipe all handles, switches and ‘hard Touch-Points’ with BS EN1276 cleaner.
3. Vacuum entire area.
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Appendix K1a
Risk Assessment: KITCHEN – Covid-19 Specific Staff Training and Instruction – Ian Brown
GENERAL COVID-19 SPECIFIC CLEANING:
Howard’s Well Kitchen.
1.
2.
3.
4.
5.
6.
7.

Kitchen door to be propped open and extraction unit turned on at the beginning of shift to allow good air flow.
Hand sanitiser station to be in place, in corridor, during all Howard’s Well kitchen opening times.
Staff to wash and sanitise hands regularly throughout the day.
Staff to wear face covering if leaving the kitchen or room 9.
All worksurfaces to be regularly cleaned with a BS EN1276 cleaner at the beginning and end of each day and after each use.
Bins to be emptied daily and the bin and frame must be cleaned with a BS EN1276 cleaner.
Staff to carry out regular cleaning of all handles, switches and ‘hard Touch-Points’ (this to include all fridge, freezer and cupboard
handles) with BS EN1276 cleaner.
8. Kitchen and freezer room floors to be swept and mopped at the end of each day.
Howard’s Well Operational Service Room – Room 9
1. All temporary work surfaces and tables to be cleaned with a BS EN1276 cleaner at the start and end of the day and at times inbetween if area receives heavy usage.
2. Staff to carry out regular cleaning of all handles, switches and ‘hard Touch-Points’ (this to include all fridge and freezer handles) with
BS EN1276 cleaner.
3. Staff to wash and sanitise hands regularly throughout the day.
4. Staff to wear face covering if leaving the kitchen or room 9.
5. Floor to be swept and mopped at the end of each day.
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Appendix P1
Risk Assessment: Privacy Notice
Recording customer details: How we use your information
To support NHS Test and Trace (which is part of the Department for Health and Social Care) in England, we have been mandated by law to
collect and keep a limited record of staff, customers and visitors who come onto our premises for the purpose of contact tracing.
By maintaining records of staff, customers and visitors, and sharing these with NHS Test and Trace where requested, we can help to identify
people who may have been exposed to the coronavirus.
As a customer/visitor of Crowhurst Christian Healing Centre you will be asked to provide some basic information and contact details. The
following information will be collected:
•
•
•

the names of all customers or visitors, or if it is a group of people, the name of one member of the group
a contact phone number for each customer or visitor, or for the lead member of a group of people
date of visit and arrival time and departure time

Crowhurst Christian Healing Centre as the data controllers for the collection of your personal data, will be responsible for compliance with
data protection legislation for the period of time it holds the information. When that information is requested by the NHS Test and Trace
service, the service would at this point be responsible for compliance with data protection legislation for that period of time.
The NHS Test and Trace service as part of safeguarding your personal data, has in place technical, organisational and administrative
security measures to protect your personal information that it receives from Crowhurst Christian Healing Centre, that it holds from loss,
misuse, and unauthorised access, disclosure, alteration and destruction.
In addition, if you only interact with one member of staff during your visit, the name of the assigned staff member will be recorded alongside
your information.
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NHS Test and Trace have asked us to retain this information for 21 days from the date of your visit, to enable contact tracing to be carried out
by NHS Test and Trace during that period. We will only share information with NHS Test and Trace if it is specifically requested by them.
For example, if another customer at the venue reported symptoms and subsequently tested positive, NHS Test and Trace can request the log
of customer details for a particular time period (for example, this may be all customers who visited on a particular day or time-band, or over a
2-day period).
We may require you to pre-book appointments for visits or to complete a form on arrival.
Under government guidance, the information we collect may include information which we would not ordinarily collect from you and which we
therefore collect only for the purpose of contact tracing. Information of this type will not be used for other purposes, and NHS Test and Trace
will not disclose this information to any third party unless required to do so by law (for example, as a result of receiving a court order). In
addition, where the information is only collected for the purpose of contact tracing, it will be destroyed by us 21 days after the date of your
visit.
However, the government guidance may also cover information that we would usually collect and hold onto as part of our ordinary dealings
with you (perhaps, for example, your name, date of birth and phone number). Where this is the case, this information only will continue to be
held after 21 days and we will use it as we usually would, unless and until you tell us not to.
Your information will always be stored and used in compliance with the relevant data protection legislation.
The use of your information is covered by the General Data Protection Regulations Article 6 (1) (c) – a legal obligation to which we as a
Crowhurst Christian Healing Centre are subject to. The legal obligation to which we’re subject, means that we’re mandated by law, by a set of
new regulations from the government, to co-operate with the NHS Test and Trace service, in order to help maintain a safe operating
environment and to help fight any local outbreak of corona virus.
Crowhurst Christian Healing Centre does not transfer personal data outside the UK, the EU or to anywhere else (if known).]
By law, you have a number of rights as a data subject, such as the right to be informed, the right to access information held about you and
the right to rectification of any inaccurate data that we hold about you.
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You have the right to request that we erase personal data about you that we hold (although this is not an absolute right).
You have the right to request that we restrict processing of personal data about you that we hold in certain circumstances.
You have the right to object to processing of personal data about you on grounds relating to your particular situation (also again this right is
not absolute).
If you are unhappy or wish to complain about how your information is used, you should contact a member of staff in the first instance to
resolve your issue.
If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their website address is www.ico.org.uk.
John Brown, our Administration Manager is in charge of data protection duties of Crowhurst Christian Healing Centre.
We keep our privacy notice under regular review, and we will make new versions available on our privacy notice page on Crowhurst Christian
Healing Centre website. This privacy notice was last updated on 09 October 2020.
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Last Updated:

25/03/2021

Staff Coming to Work
To all Staff
As your employer, we recognise that we cannot completely eliminate the risk of Covid-19, however, we do have an obligation to protect staff from risks to
health-and-safety and to take reasonable steps to promote staff come-to-work safely and in compliance with the law.

Work
Under the current Government guidelines, you can only leave home for work purposes where it is unreasonable for you to do your job from home. Whilst
on Furlough, you are permitted to undertake training which can include you needing to attend your workplace for such training.
If you must leave your home:
• stay at least 2 metres away from people you do not live with or who are not in your support bubble
•

reduce the time spent in crowded areas where it may be difficult to socially distance

•

avoid direct contact and face to face contact with people you do not live with

If you need to travel: walk or cycle where possible, and plan ahead to avoid busy times and routes on public transport. This will allow you to practise
social distancing while you travel.
Car sharing is not permitted with anyone from outside your household or support bubble unless your journey is undertaken for an exempt reason.
COVID-19 spreads through the air by droplets and smaller aerosols that are released from the nose and mouth of an infected person when they breathe,
speak, cough or sneeze. The closer you are to a person with COVID-19 (even those without symptoms), the more likely you are to become infected.
In England you must wear a face covering in the following indoor settings (examples are given in brackets):
• public transport (aeroplanes, trains, trams and buses)
•

taxis and private hire vehicles
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•

premises providing hospitality (bars, pubs, restaurants, cafes), except when seated at a table to eat or drink

You are expected to wear a face covering before entering any of these settings and must keep it on until you leave unless there is a reasonable excuse
for removing it.
You should also wear a face covering in indoor places not listed here where social distancing may be difficult and where you will come into contact
with people you do not normally meet.
It is important that any face covering is worn correctly and handled with care. A face covering should:
• cover your nose and mouth while allowing you to breathe comfortably (a nose wire may help with fit)
•

fit comfortably but securely against the side of the face

•

be secured to the head with ties or ear loops

•

be made of a material that you find to be comfortable and breathable, such as cotton

•

ideally include at least 2 layers of fabric (the World Health Organization recommends 3, depending on the fabric used)

•

unless disposable, it should be able to be washed with other items of laundry according to fabric washing instructions and dried without causing
the face covering to be damaged. Single-use disposable masks should not be washed and reused.

If you live in the same household as someone who is clinically extremely vulnerable, try to stay 2 metres away from them even when you are at home.
The further you can keep away from other people, the less likely you are to catch COVID-19 and pass it on to others.

Returning to the Workplace after Furlough
We encourage staff to communicate any apprehensions they may have regarding their return to the workplace by speaking confidentially with their Line
Manager.
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Mental and Physical Health
We recognise that the Covid-19 pandemic is having an impact on everyone’s lives. During this time, you may be bored, frustrated or lonely. You may also
feel low, worried, anxious, or be concerned about your health or that of those close to you. You may also feel concerned about the economic impact of the
pandemic and how this could affect your job or finances. These are all common reactions to the difficult situation we face. Everyone reacts differently to
events and changes in the way that we think, feel and behave vary between different people and over time. It’s important that you take care of your mind
as well as your body.

For further information please refer to the following Government guidance
Car Sharing: https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#car-sharing
Taxis and Private Hire Vehicles: https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#taxis-and-private-hire-vehicles
Public Transport: https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#public-transport
Mental

Health and Wellbeing aspects of Covid-19: https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-andwellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
Page 81 of 81
Covid-19 Risk Assessment FINAL [UPDATED] .docx

